
CMC promotes just and 
peaceful community in 

Northeast Ohio by honoring 
all people, building their 

capacity to act, and 
facilitating opportunities for 

them to engage in confl ict 
constructively.
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Become a Mediator
Check out our 

Fundamentals in Mediation 

Training:

This interactive 20-hour workshop will provide an 

introduction to mediation using demonstrations 

and practice as well as lecture, discussion and 

situational case studies. 

Dates for 2013

April 23, 24, 25

May 28, 29, 30

July 23, 24, 25

October 22, 23, 24

December 3, 4, 5

All trainings are from 9am to 5pm and are held at Trinity 

Commons, 2230 Euclid Ave., Cleveland, Ohio 44115 (free 

secured parking).

Register online at clevelandmediation.org or 

contact Lizzie at 216.621.1919 ext. 106 or

Lackerman@clevelandmediation.org

CONTACT US!

Cleveland Mediation Center
2012 West 25th Street, Suite 412

Cleveland, Ohio 44113
p: 216.621.1919
f: 216.621.3202

www.clevelandmediation.org

Like us on Facebook!



is a 501(c)3 non-profit organization that 

was founded in 1981. CMC promotes just 

and peaceful community in Northeast 

Ohio by honoring all people, building 

their capacity to act, and facilitating 

opportunities for them to engage in 

conflict constructively.

We fulfill our mission by continuing 

our work in the community to faciliate 

dialogue with neighbors, community 

members, families or other parties, 

stop evictions, prevent homelessness, 

improve school attendance, and train 

those who wish to mediate. 

Cleveland Mediation Center

Community Mediation

Offers community members access to 

mediation services that will help resolve 

conflicts within their neighborhoods 

and communities. Issues that can be 

mediated include neighbor to neighbor 

conflicts such as noise or property 

issues, landlord/ tenant issues, or other 

issues that can arise between people.

Family Mediation

Provides mediation services to families 

with issues including parent/child 

conflict, grandparent or extended 

family visitation, care of elder parents, 

and sibling conflict.

Custody and Divorce Mediation

Helps parents make important decisions 

about child custody and visitation 

arrangements and the future of their 

relationship. 

Programs and Services

What is Mediation?

Shelter Diversion Program

Diversion Advocates at two area 

shelters help divert the clients into 

appropriate housing so they do not 

enter the shelter or stay there for a 

shorter amount of time.

Homeless Prevention for Veterans

Services and/or rental assistance 

for Veterans facing eviction.

School Attendance Program

Mediators facilitate conversations 

between school representatives and 

families in the Cleveland Heights-

University Heights School District.

Mediation Training and Workshops

Training for community members 

in basic, transformative, community 

and workplace conflict resolution 

skills, as well as other more 

specialized trainings. Check our 

website for current offerings.

Dissolution of Marriage Kits

As an alternative to potentially 

expensive processes that require 

legal representaion, CMC sells 

Dissolution of Marriage Kits.

Mediation is a way for parties to resolve 

their disputes in a private confidential 

setting with the assistance of a neutral 

third party. The mediator assists the 

parties in reaching an agreement on 

disputed issues by identifying issues, 

exploring options and facilitating 

communication between the parties. A 

mediated resolution allows the parties 

to avoid the uncertainty and expense of 

contested court proceedings.

Contact Us!

For more information about our 

agency or programs,  please call 

216.621.1919 ext. 100 or visit 

www.clevelandmediation.org


