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Cleveland Mediation Center’s
Community and Family 

Mediation Program

What is mediation? In mediation, 
people are brought together with a 
neutral person to discuss a conflict.

For more information or to make a referral, please 
contact Mary Brotzki at 216.621.1919 ext. 108 or email: 

mbrotzki@clevelandmediation.org

visit us on the web! www.clevelandmediation.org

What issues can be mediated?
-Neighbor issues
-Landlord/tenant issues
-Custody and visitation issues
-Family issues

What will happen? Everyone will have a 
chance to talk about what they think is 
happening and will work together to de-
velop a plan for resolving ssues and reduc-
ing future conflict

What does the mediator do?
-Acts impartially
-Helps people talk with each other
-Gives everyone time to 
 share their concerns
-Writes any agreements reached

Building 
relationships, 
strengthening 
communities
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